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How it works
Our Buy-to-Let mortgage 
application and underwriting process
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All applications must be made through, and any documentation we ask for must be uploaded to, our 
online portal.

1 Start your application

To make an application, log in (or register if it’s your first time) to our online portal and fill in the basic case details to generate a 
decision in principle (DIP).

2 Decision in principle issued

We will issue you with a DIP immediately, based on the information and credit detail you’ve entered.

We do not undertake a full credit search at this stage.

3 Application submitted

After receiving your DIP, continue to complete and submit a full mortgage application.

Once submitted, an Application Declaration will be emailed (to the address provided for their electronic signature) to the 
applicant(s) for them to electronically sign.

4 Application signed

Once we’ve received the signed application declaration, a task will be raised on the online portal for you to pay the non-
refundable valuation fee.

For properties that are outside of our valuation fee scale, like larger HMO properties, we will obtain relevant valuation quotes.

You also need to upload the following documents to the online portal to accompany the signed application:

• a full portfolio schedule;
• the latest tax year’s SA302 tax assessment and tax overview; and
• evidence of the deposit, if the case is a purchase transaction.

We cannot progress your case until you pay the valuation fee and upload the above documents.
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5 Initial due diligence and valuation instructed

Once you’ve paid the valuation fee, we will carry out our initial due diligence, including identification checks and credit searches 
on all applicants.

At the same time, the applicant(s) will receive an email from our digital identity verification partner, Onfido, with instructions on 
how to verify their identity. They should complete this as soon as possible.

We will also instruct the valuation. We do this prior to fully underwriting the application because the valuation report is a key 
part of our risk assessment.

Where multiple applications have been made for the same borrower, we will undertake a more in-depth initial assessment prior 
to instructing the valuation.

6 Valuation received

Your case manager will then complete a file assessment to ensure that we’ve received all the documents we’ve requested from you.

If the property or rental valuation is lower than expected, we will ask you to confirm that the borrower is happy to proceed with 
the lower maximum loan amount.

7 Underwriting valuation

Once you’ve uploaded all the requested information and completed all outstanding tasks on the online portal, we will pass the 
case to one of our underwriters for review.

The underwriter may ask for further information or evidence before we can approve your case.

.

8 Offer issued

After we’ve finished underwriting your case, we will email (to the address provided for their electronic signature) the mortgage 
offer to the applicant(s) for them to review and sign.

9 Offer signed and legals instructed

If the borrower has opted for dual legal representation, our solicitor will act for both us and the borrower.

If the borrower has opted for separate representation, our solicitor will act for us and will liaise with the solicitor acting for the 
borrower.
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